
Submitting a New Registration Request



CORES Overview

What to Know about CORES
● The Centralized Organization Registration ERO System (CORES) launched on

July 15, 2019, to provide consistency and alignment across the ERO for
registration activities.

● The CORES platform enables entities to manage their registration information,
contact information, and functional relationships from one application.

● All entities seeking to submit a new registration application must register for an
ERO Portal account (https://eroportal.nerc.net/) and will need to complete the
steps for multi-factor authentication that automatically appear when attempting to
log into the ERO Portal for the first time.
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https://eroportal.nerc.net/


Creating a New Registration Application in CORES

• Log into the ERO Portal (https://eroportal.nerc.net/)
• Select the Entity Registration Requests tab
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https://eroportal.nerc.net/


Creating a New Registration Application in CORES

• Select the Create button to begin a new application
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New Entity Registration Request – Basic Information
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• Enter applicable information

Enter the corporate address.

The record will be auto saved after selecting the Update  
Basic Information Request button.



New Entity Registration Request – Draft Application

• The record can be continued or accessed later as a draft

Select the drop-down box to edit the draft.
Note: The only users that can see the record are the creator, the Regional Entities, and NERC.
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New Entity Registration Request – Upstream Holding Company

Note: A list of NERC registered entities can be reviewed here: NCR Active Entities List

• If applicable, enter the top tier Holding Company and NERC registered affiliates
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https://www.nerc.com/pa/comp/Registration%20and%20Certification%20DL/NERC_Compliance_Registry_Matrix_Excel.xlsx


New Entity Registration Request – Contacts

• Add the following: Primary Compliance Contact, Alternate Compliance Contact(s), and the Primary Compliance Officer

Note: Each contact must have an active ERO Portal account.
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New Entity Registration Request – Registration Scopes

This example applies to a GO/GOP.
The Commercial Operation Date (COD) should be entered as the Proposed Effective Date for registration.

• Add applicable functions and expected registration date
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New Entity Registration Request – Functional Mapping

• Enter Functional Mapping
• For example, a GO would map to its BA, GOP, PC/PA, TO, TOP, TP, and RC
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New Entity Registration Request – Comments & Attachments
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The CORES Application Worksheet includes a list of documents that must be submitted to Texas RE.

• Upload all applicable documents

https://www.texasre.org/Documents/Registration/CORES%20Application%20Worksheet.docx


New Entity Registration Request – Submit Entity Registration
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• Review the application and Click to Submit Entity Registration button



New Entity Registration Request – Process Flow

Entity submits
application and
receives email
confirmation

Regional Entity 
approves  
request or  

sends back for  
more  

information

If applicable,  
NERC approves  

application

Record moves
to My Entity tab

NERC sends
registration
letter to PCC
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Process for New Registration Requests



Training Materials

Available CORES Resources

CORES Video Library

CORES End User Guide

Texas RE Registration Website
• Includes link to CORES Application Worksheet
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https://vimeopro.com/nerclearning/cores-video-library/page/1
https://www.nerc.com/pa/comp/RegistrationReferenceDocsDL/Centralized_Organization_Registration_ERO_System_(CORES)_End_User_Guide_March2021Update.pdf
https://www.texasre.org/registration


Contact

Abby Fellinger Abby.Fellinger@texasre.org 
Manager, Registration and Certification Program  
512-583-4927
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mailto:Abby.Fellinger@texasre.org
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