
Intro to Align 

& the SEL

Tammy Thomas

Align Program Coordinator and 

Enforcement Analyst



Antitrust Admonition

Because this event brings together market participants 
who may be viewed as actual or potential competitors, 
we must be mindful to conduct it in a manner that is 
consistent with the antitrust and competition laws. 
Participants should not disclose non-public, proprietary, 
or competitively sensitive information.

Attendees should exercise independent judgment and 
avoid even the appearance of discussions of 
agreements or concerted actions that may be viewed as 
restraining competition. Any questions on Texas RE’s 
Antitrust Compliance Corporate Policy may be directed 
to Texas RE’s General Counsel.
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Agenda

Permissions and Access

Platform Details

Support and Future Changes
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What is Align?

An ERO Enterprise common 
platform developed to support 
compliance monitoring and 
enforcement (CMEP) activities and 
business processes.  

The tool provides a standardized 
and consistent interface for 
entities conducting CMEP 
activities. 
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What is the ERO SEL? 

ERO Secure Evidence Locker (ERO SEL)

• A highly secure, isolated, encrypted environment. It 
acts as a temporary repository to upload evidence 
which is subject to file destruction policies. 
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Access Overview

All Align/SEL users 
must have an active 
ERO Portal account 
prior to accessing

Primary compliance 
contacts (PCCs) will 
manage access for 
their organizations 

within the ERO 
Portal

Once the PCC 
approves the request 

to access Align, 
users will 

automatically be 
given access to SEL 

submitter role

New PCCs will 
automatically receive 

the SEL and Align 
submitter roles

Registered Entities: User Access Guide
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https://trn.nerc.com/User%20Guide/RE_TTT_User_Access.pdf


ERO Portal Account

https://eroportal.nerc.net

Establish New Account

Select Register: New 
Account

Select Sign In: Existing 
Account

Existing Account:
Forgot Password/Username
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https://eroportal.nerc.net/


Align Permission Roles

PCC or Admin Grants Account Access Levels

View In Align Edit Existing Items Submit New Items

Align Registered 

Entity Reader X

Align Registered 

Entity Editor X X

Align Registered 

Entity Submitter X X X
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ERO SEL Permission Role

https://support.nerc

.net/

ERO SEL Submitter Role

https://support.nerc.net/
https://support.nerc.net/


Accessing Align

ERO Portal

Log into your 
ERO Portal 

account

Align link 
provided – 
copy paste 
into your 
browser* 

Welcome to 
Align

*Microsoft retired Internet Explorer in June 2022 

and it is not a supported browser in Align
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https://eroportal.nerc.net/


Accessing the SEL

ERO Portal

Log into your 
ERO Portal 
account or 
use Align

SEL link 
provided – 
copy paste 
into your 
browser* 

Welcome to 
SEL

*Microsoft retired Internet Explorer in June 2022 

and it is not a supported browser in Align

Registered Entities: SEL 

Portal User Guide v.1
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https://eroportal.nerc.net/
https://trn.nerc.com/User%20Guide/RE_NERC_SEL_Portal.pdf
https://trn.nerc.com/User%20Guide/RE_NERC_SEL_Portal.pdf


Align: My Dashboard and Tasks Landing Page
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Self-Reports and Self-Logs
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Mitigation Milestones

Under 
Mitigation 
Management

My Draft 
Mitigations
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Requests for Information

Under 
Enforcement 
Processing

Under 
Request for 
Information

OR
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Using the SEL

NERC’s Align and SEL Page

Entity submits evidence: system auto 
classifies, secures, creates subfolders, and 
metadata

• Receive notification of submission

• After upload, files are not editable by the entity

Option for registered entity self-built SEL

• See NERC’s Align and SEL Page for more information

• Contact Texas RE’s Align Program Coordinator if 
interested
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https://www.nerc.com/ResourceCenter/Pages/Align-SEL.aspx


ERO SEL

• Allowed: .docx, .xlxs, .pdf, .jpeg, .ppt, etc. 

• Not allowed: ajr, gz, tar, zip, zipx, sit, 7z, 7zxFile Types

• Single file: up to 2 GB

• Multiple files: up to 10 GB

• Up to 20 files per upload
File Size

• TXRE|NCR01234|TEST202101|TEST202101|CI
P-005-6|R1|1.1|

Reference ID 
Format

• Shows reference ID and date stamp
Email 

Manifest
*Embedded files not recommended due to manifest limitations
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Support System: Assist Me/NERC Helpdesk

    To submit ticket use: https://support.nerc.net/ or go through the ERO Portal

Training

Resources

Level 0 
Training 

Resources

Level 1
Texas RE 
Support

Level 2
NERC 

Support

Level 3
Developers 

Support
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https://support.nerc.net/
https://training.nerc.net/
https://training.nerc.net/


Assist Me Ticket System

❑Login using your ERO 

Portal information

❑Select from the three 

options: 

▪ I Need Something

▪ Something is Wrong

▪ What’s my Status

❑Follow and answer all 

prompts
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Assist Me Ticket Notification

Assist Me ticket 
system will generate 

a ticket number

Ticket numbers will 
be in the format of 

SYYMMDD-
UniqueID

An Assist Me ticket 
notification will be 

generated and sent 
to your email 

address 

Reply to the 
notifications to 

communicate with 
your technician
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Training and Information Resources

Training Resources 

Registered Entity Training Materials

Registered entity videos 

▪ Align Release 1, 2, 3, 4, 4.5 
and ERO SEL 

User Guides 

▪ Align Release 1, 2, 3, 4, 4.5, 
ERO SEL, ERO Portal, Post 

Support Process, MFA,  
Harmonization Process, etc. 

Texas RE Align training: presentation 
and recording on the Align Page

Stay Informed

Texas RE website: Align page

Texas REview, Align newsletters, 
announcements, and social media 

Visit NERC’s Align and SEL page 

Join Talk with Texas RE meetings 
and workshops for Align/SEL 

updates
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https://training.nerc.net/Home/ViewApplicationVideos?system=Align&role=Registered%20Entities
https://www.texasre.org/pages/align
https://www.texasre.org/pages/align
https://www.nerc.com/ResourceCenter/Pages/Align-SEL.aspx


Align Going Forward: Governance Model
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Contact

Risk@TexasRE.org

Compliance@TexasRE.org

Enforcement@TexasRE.org 
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mailto:Enforcement@TexasRE.org
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